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iAutomation Update on Recent Tariff Actions

Dear Valued Customer,

At iAutomation, we are committed to delivering industry-leading technologies, innovative
solutions, and the highest quality products and services to meet the evolving needs of our
customers. Your trust and partnership are at the core of everything we do, and we remain
focused on providing the exceptional performance, reliability, and service you expect from us.
With recent announcements of U.S. tariffs on Canada, China, and Mexico, and likely retaliatory
tariffs from those countries on the U.S., global trade conditions are rapidly shifting. While the
situation remains extremely fluid, iAutomation is continuously monitoring and assessing impacts
from our suppliers. We are diligently working closely on options to minimize the impact on our

customers.

There may be pricing adjustments across our product lines due to tariff impacts that we are
unable to mitigate. Such actions are necessary to help ensure we can continue to meet
customer needs. We will do our best to offset these additional costs where possible, the
expected magnitude of the tariffs will force us to re-evaluate prices to ensure our financial

stability and the high quality of the products we support.

We appreciate your continued trust and partnership as we navigate this evolving landscape

together. Thank you for choosing iAutomation for all your automation needs.

If you have questions or need further information, please contact your local iAutomation sales

professional or customer service team.

Thank You,

Rathy (Cesca

Kathy Cesca
VP, Sales, iAutomation

www.i-automation.com

phone: (800) 662-6748

get a quote: pricing@i-automation.com

place an order: orders@i-automation.com
something else: customerrelations@i-automation.com
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